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1. Purpose 

 

The AWRI recognises that the ethical behaviour of the people who represent the AWRI and the 

ethical conduct of business by the AWRI as an organisation are vitally important.  This Code of 

Conduct establishes a common understanding of the standards of behaviour the AWRI expects 

to be upheld, by itself as an organisation and by all of its Employees and Officers, and it 

expresses the high level principles that govern the way the AWRI conducts its affairs.  These 

principles guide the AWRI’s decisions and actions in its relationships with the Australian wine 

industry, Commonwealth and State Governments, customers, consumers, suppliers, Employees, 

Officers and the wider community.  

 

2. Definitions 

 

 Employee 

 All permanent full-time, permanent part-time, casual and fixed-term contract employees, 

visitors, volunteers and students of the AWRI. 

 

Officer 

Any member of the AWRI who makes or participates in decision making for the AWRI which 

wholly or substantially affects the business. Examples may be executive or non-executive 

directors, senior management and other senior persons as applicable. 

 

Workplace 

The place where an Employee works and/or takes part in any work-related activity or work-

organised social activity, even if outside the normal worksite and/or usual hours of work. 

 

3. Scope 

 

This Code of Conduct applies to all Employees and Officers of the AWRI governing their 

behaviour and conduct in the Workplace.  

 

This Code of Conduct should be read in conjunction with the AWRI’s policies, procedures and 

Employment Agreement.  
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4. Responsibility 

 

Employees 

 The Employee is responsible for adhering to the specifications of this policy. 

 

Employer 

 The employer is responsible for ensuring that: 

- This policy is fair and reasonable; and 

- This policy is communicated to and adhered to by all Employees and Officers. 

 

5. Code 

 

5.1 The AWRI’s mission and values 

 

The AWRI’s mission is to support the Australian wine industry through world class research, 

practical solutions and knowledge transfer.  

 

The AWRI’s values provide guidance in how it will deliver on its mission. These values are:  

 Excellence 

 Integrity 

 Passion 

which are the principles underpinning this Code of Conduct. 

 

The following behaviours are encouraged in the pursuit of the AWRI’s mission: 

 Excellence 

Outcomes focussed, delivering results 

Personal mastery – being the best one can be 

Asking and answering the right questions 

Relevant to industry 

Collaborating to achieve faster, better or cheaper outcomes 

 

 Integrity 

Accountability to stakeholders 

Dealing honestly, impartially and consistently 

Scientific and professional rigour 

 

 Passion 

Enthusiasm for our people, our industry, and our products 

Spirit of creativity 

Enjoying work and celebrating achievements  

Desire to do better 

Pursuing knowledge and understanding 

 

5.2 The AWRI as an organisation 

 

The AWRI recognises that the funding providers that provide funding, levy payers, fee-for-

service customers, Employees and other stakeholders expect a high level of corporate social 

responsibility.   

 

The AWRI will: 

 undertake its RDE&C activities to the best of its ability; 

 treat any complaints with sensitivity and take appropriate action; 

 observe the letter and spirit of all relevant laws; 
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 implement appropriate WHS policies and practices to provide a safe working 

environment; 

 implement appropriate environmental policies and practices that aim to minimise our 

impact on the environment;  

 where appropriate, to support community activities and charities in the areas in which we 

operate; and 

 embrace the principles of good corporate governance. 

 

The AWRI is committed to conducting its business with honesty, integrity and fairness. 

 

The AWRI will exercise high standards of ethical conduct in all its business activities, 

including: 

 the disclosure of relevant information to statutory funding authorities and other agencies;  

 respecting the private and confidential nature of information it holds relating to its 

customers, Employees and business activities; 

 accounting practices and the management of potential conflicts of interest; 

 its marketing and selling activities; 

 its descriptions of goods and services; 

 its terms of trade with both customers and suppliers; and 

 its conduct towards the communities in which the AWRI conducts its business. 

 

The AWRI values and respects the diversity of its Employees and is committed to creating an 

inspiring Workplace characterised by consistently fair and equitable treatment, free from 

discrimination in any form including on the basis of gender, age, race, religion, sexual 

orientation or marital status and in which no-one is subject to, or commits, any act of 

harassment. 

 

The AWRI will: 

 not tolerate any form of discrimination or harassment in the workplace; 

 provide employees with performance management processes that will be applied fairly 

and honestly; 

 recognise achievement and communicate what needs to be done to those who have not 

performed to expectations; 

 promote the principle of equality of employment opportunities; and 

 enforce and uphold its values. 

 

5.3 Employees and Officers of the AWRI 

 

This Code of Conduct does not seek to provide prescriptive guidance for all possible scenarios 

arising in employment with the AWRI; it provides however a set of principles to consistently 

guide Employees and Officers regarding acceptable and unacceptable behaviour.  

 

Employees and Officers are expected to contribute to the AWRI’s mission, uphold the AWRI’s 

values and display the behaviours which support those values.  

 

Managers and individuals responsible for staff supervision on projects have additional 

responsibilities in supporting Employees to maintain required standards of behaviour and 

conduct through:  

 leading by example, by visibly demonstrating support for the values of the organisation 

and the principles articulated in this Code and by consistently encouraging adherence to 

them; 

 assisting Employees to understand the Code and providing guidance regarding ethical 

behaviour and compliance relevant to their specific role and responsibilities;  
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 fostering an environment which encourages open discussion of ethical concerns; and 

 raising and resolving instances of a breach of the Code immediately and impartially.  

 

Employees and Officers are also expected to comply with the following standards of behaviour 

and conduct: 

 
Compliance with the law and directions of the AWRI 

Employees and Officers must observe and comply with relevant State, Territory and 

Commonwealth law. Employees must follow any lawful and reasonable direction of the AWRI 

and exercise judgement in the best interests of the AWRI at all times. 

 

Personal and professional conduct  

Personal and professional behaviour must conform to standards that could reasonably be 

expected of persons employed by the AWRI, consistent with the objectives of section 5.1 and 

5.2 above. This includes a commitment to professional standards in research, development, 

extension, commercial and administration activities as well as community engagement.  

 

Employees and Officers are expected to carry out their duties honestly, responsibly, 

conscientiously, in a transparent manner and to the best of their ability. Employees and Officers 

are expected to present and conduct themselves in an appropriate manner for the circumstances. 

 

Compliance with Workplace Health and Safety (WHS) legislation 

Employees and Officers are required to acknowledge and comply with their responsibilities and 

obligations under work health and safety laws, and agree to take reasonable and practicable 

actions to identify and manage hazards and risks to ensure a safe work environment at all times.  

 

Employees and Officers are required to comply with their responsibilities articulated in the 

AWRI Work, Health and Safety Policy. 

 

Consumption of alcohol and/or use of drugs 

Employees and Officers are required to comply with the AWRI Alcohol and Drug policy. The 

performance of Employees and Officers must not be adversely affected by alcohol or drug use 

during working hours and they must at all times carry out their duties and responsibilities in a 

manner so as to not endanger their own health and safety or that of others. 

 

Respect for others 

Employees and Officers must at all times treat others with respect, courtesy, fairness and equity 

and are expected to positively contribute to an environment free from discrimination and 

harassment. Communication in the Workplace, whether verbal or written, must reflect 

acceptable standards of behaviour at all times. 

 

The conduct of Employees and Officers must at all times be respectful of differences, and non-

discriminatory on the basis of sex, race, sexuality, disability, cultural background, religion, 

marital status, age, union affiliation, political conviction and family responsibilities. Employees 

and Officers must refrain from engaging in behaviour that may be reasonably be perceived as 

harassing, intimidating, overbearing, bullying or physically or emotionally threatening.  

 

Examples of behaviour that is unacceptable include:  

 rude, insulting or offensive behaviour;  

 sarcastic comments;  

 communicating in screaming or aggressive tones;  

 inappropriate emails or other written correspondence; 

 making decisions based on favouritism; and 
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 misuse of a position of power to disadvantage or inhibit other Employees in fulfilling 

their duties.  

 

Respect for property and the environment 

Employees and Officers must properly use and care for the AWRI’s resources, including IT 

resources, in line with the AWRI’s policies, and avoid wasting those resources. The AWRI 

expects its Employees and Officers to respect the environment in the performance of their 

duties. 

 

Integrity  

Employees and Officers must: 

 perform their duties with honesty and integrity and refrain from any corrupt, improper or 

criminal conduct;  

 report known and suspected instances of corrupt, improper or criminal conduct to their 

team leader or manager; and  

 advise their team leader or manager if they are charged with a criminal offence which is 

punishable by imprisonment or, if found guilty, could reasonably be perceived as 

affecting their ability to meet the inherent requirements of their position. 

 

Outside employment (where approved), or professional activities other than those undertaken as 

part of an Employee’s role with the AWRI must not diminish the public reputation and standing 

in the AWRI or the Employees ability to perform their duties.  

 
Public comments and the use of social media 

Unless authorised specifically to do so, an Employee or Officer must not make a public 

comment (oral or written) on behalf of the AWRI, or in a context whereby a comment could be 

interpreted as a statement on behalf of the AWRI. Adherence to the AWRI’s Communication 

Policy is required at all times. 

 

In using social media for work purposes, in a private capacity or when making public 

comments, Employees must refrain from doing anything which may adversely affect their 

standing as an Employee of the AWRI, or which is capable of bringing the AWRI into 

disrepute.  

 

When using social media for private purposes Employees and Officers must ensure that any 

comments or opinions expressed which relate to the AWRI or the industries in which it operates 

are clearly their own and not issued on behalf of the AWRI. 

 

Employees and Officers must ensure that any comments made through any medium do not 

compromise their capacity to perform their role at the AWRI. 

 

Responsible Conduct of Research  

Employees involved in research activities, must do so in accordance with the AWRI’s 

Responsible Conduct of Research Policy. 

 

Conflict of Interest 

All actual, potential or perceived conflicts of interest must be reported and handled in line with 

the AWRI’s policies and procedures. Employees and Officers must under no circumstances give 

or receive bribes or any other similar inducements and always decline gifts or other benefits 

which could reasonably be perceived as compromising their or the AWRI’s independence, 

unless approved by the Managing Director.  

 
Privacy  
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Employees and Officers must comply with the AWRI’s Privacy Policy at all times and refrain 

from improperly using information gained in the course of their employment with the AWRI. 

Employees must respect the privacy of individuals recognise the obligations imposed by privacy 

laws relating to the collection, storage, use and handling of personal information. 

 

Confidentiality  

All Employees of the AWRI are required to complete a Deed of Assignment and 

Confidentiality, recognising that they are likely to come into possession of, or be given access 

to, confidential information in the course of their employment with the AWRI, and requiring 

them to keep such confidential information secure and take appropriate steps to prevent its 

unauthorised disclosure.  

 

Information should only be released by an Employee when authorised to do so in the course of 

their duties; Employees may not disclose information in a manner which is misleading, or which 

is likely to lead to information being misused. 

 

All Employees are entitled to confidentiality and privacy with respect to information which is 

personal to them. 

 

Engagement with the Community  

When engaging with the community Employees and Officers must ensure that their personal 

and professional behaviour conforms to standards reasonably expected of Employees and 

Officers of the AWRI in such situations. The conduct of Employees and Officers must at all 

times demonstrate due regard for the AWRI’s interests. 

  

5.4 BREACHES OF THIS CODE 

 

It is the responsibility of all Employees and Officers to report any breaches of this code directly 

to the Managing Director or, in the event of a conflict, directly to the Chair of the AWRI Board. 

 

While any breach of the Code will be viewed seriously, the specific course of action taken by 

the AWRI in response is likely to depend on a variety of factors, including the nature of the 

breach. While minor or isolated breaches of the Code may not warrant formal action as part of a 

pattern of behaviour, they may however be viewed more seriously. 

 

In the event that behaviour or conduct falls below the standards outlined, disciplinary action 

may be taken in accordance with AWRI policies up to and including termination of employment 

with the AWRI.  

 

6. Related policies and procedures 

 

Alcohol and Drug Policy 

Communication Policy 

Employee Assistance Program Procedure 

Employment Agreement 

Privacy Policy 

Responsible Conduct of Research Policy 

Work Health and Safety Policy 

 


